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Stefany Becerra- Valera
	Accomplishments	Bachelor’s Degree in Science
Associates in Forensic Science Degree
Graduated HS with honors 

	Skills & Abilities
	Bilingual:  fluent English and Spanish
Excellent written, verbal communication, and human relations skills
6 years of customer service experience
Detail oriented and self-directed with a positive attitude
Able to quickly identify priorities and multitask
Excellent problem-solving skills
Medical terminology experience

	Professional Experience
	Business Support patient Scheduler, Baptist Health     01/2020- Current
Coordinate and schedule appointments with therapy department
Communicate all procedure related prep information during the scheduling process
Perform general office functions
Confirm patient’s insurance provider and either obtain prior authorization or communicate needs for prior authorization to appropriate parties.

CASE AIDE, Comprehensive Health Service               05/2019- 10/2019
Responsible for file maintains in compliance with contractual obligations. 
Make outbound calls, respond to phone calls, voicemails and emails, send fax documents routinely throughout the day.        
Assisting with transporting clients to appointments as needed.
Assisting with additional case management and clinical tasks as needed.
Schedule routine, emergency and specialist appointments for our clients.

YOUTH CARE WORKER, AB Staffing                              01/2019- 05/2019
Organizing and supervising group activities including sports and recreation.
Writing reports, submissions and applications for the youth.
Providing information about services and resources available within the shelter.
Support young adolescents in different settings, including outdoor activities.

sales consultant, sprint                                          11/2016 – 09/2017

Generate leads and turn them into opportunities for sales.
Keep person information confidential.
Ability to work with a variety of people and develop strong working relationships.
Ensure that every guest receives outstanding service by providing a friendly environment.
Maintain awareness of all promotions and advertisements.

Office administrator, havertys                             06/2016 – 11/2016
Conduct clerical duties, including filing, answering phone calls, responding to emails and preparing documents.
Greet visitors and direct them to the appropriate office.
Provide administrative support for operation team.

Advance tech support, At&t                                  11/2014 – 03/2016
Answer customer inquiries concerning services, products, billing, and equipment.

Identify and solve customer needs by asking questions, communicating effectively, and establishing a relationship.

Provide technical support over the phone and report problem areas if necessary. 
Process equipment warranty exchanges. 



	Education
	South Dade Senior High —Homestead.fl —high school diploma
General studies- Graduated June 2010
Valencia Community COllege —Orlando, FL —ASSociates in arts degree
August 2013-December 2015
Florida international university — Bachelor’s in crime Science
January 2019- December 2020
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